
SEPTEMBER 17-18, 2026

REGISTER NOW!

HAWAIʻI ASSOCIATION OF HEALTHCARE RISK MANAGEMENT (HAHRM)
&

HAWAIʻI-PACIFIC CHAPTER OF 
AMERICAN COLLEGE OF HEALTHCARE EXECUTIVES (ACHE) 

2026 ANNUAL RISK MANAGEMENT 
LEADERSHIP CONFERENCE 

H A W A I ʻ I  I M I N  I N T E R N AT I O N A L  C O N F E R E N C E  C E N T E R
H O N O L U L U,  H A W A I ʻ I

T O  R E G I S T E R  C L I C K  H E R E :
H A H R M .C O M

https://hahrm.starchapter.com/meetinginfo.php?id=8&ts=1780137592
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HAWAI ʻ I  IMIN  INTERNATIONAL  CONFERENCE  CENTER
ON THE  EAST-WEST  CENTER  CAMPUS

ASIA  ROOM
1777  EAST  WEST  ROAD

HONOLULU ,  HAWAI ʻ I  96848



  

   Conference Registration rates  
                                          

       HAHRM/ACHE Member Rate                                                                                  $250

       Non-Member Rate                                                                                                        $275

       Virtual Attendance Member rate:                                                                       $200

       Virtual Attendance Non-Member rate:                                                            $225

T o  R E G I S T E R  c l i c k  b e l o w :
H A H R M . C O M

  
   If hotel accommodations are needed, the conference has a preferred room rate at the 

Queen Kapiolani Hotel. For rate information and registration, email  iberry@queenkapiolani.com
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CE Information:

ACHE: As an independent chartered chapter of the American College of Healthcare Executives, the
Hawaii-Pacific Chapter is authorized to award 3.0 hours of ACHE In Person Education credit toward
advancement or recertification in the American College of Healthcare Executives.

Additionally, and as an independent chartered chapter of the American College of Healthcare Executives,
the Hawaii-Pacific Chapter of ACHE, is seeking approval of a total of 6.0 hours of ACHE Qualifying
Education credits toward advancement or recertification in the American College of Healthcare
Executives. Participants in this program who wish to have it considered for ACHE Qualifying Education
credit should list their attendance when they apply to the American College of Healthcare Executives for
advancement or recertification.

ASHRM: This program is authorized to award a total of 10 contact hours of continuing education
credit toward fulfillment of the requirements of ASHRM designations of fellow (FASHRM) and
distinguished fellow (DFASHRM) and towards certified professional in healthcare risk management
(CPHRM) renewal.

https://hahrm.starchapter.com/meetinginfo.php?id=8&ts=1780137592
mailto:iberry@queenkapiolani.com
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Many  thanks  to  our  
2026  Con fe rence  Sponsors !

Plat inum SponsorsP la t inum SponsorsP la t inum SponsorsP la t inum Sponsors

Gold  SponsorGold  SponsorGold  Sponsor
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Thursday 9/17 Schedule at Glance

7:30 - 8:30 am Breakfast/Networking

8:30 - 8:50 am Welcome
Gregg Timmons, HAHRM

Keith Izawa, ACHE

8:50 - 9:30 am Welcome from ASHRM
Karen Markwith,

ASHRM President-Elect

8:45 - 10:00 am
Opening Keynote: Supporting Clinicians With

Persistent and Severe Professionalism Concerns
Through Real Leadership and a Plan

Gerald B. Hickson,
Vanderbilt Health

10:15 - 10:30 am Break

10:30 am - noon
ACHE Panel Presentation: From Blueprint to Bedside:

Building and Sustaining a Culture of Safety and
Professional Accountability

Gerald B. Hickson
Kuo-Chiang Lian & 

Whitney Limm,
Queen’s Health System

Noon - 1 pm Lunch/HAHRM Business Meeting/Networking

1 - 2:15 pm
Transforming Risk Identification into Organizational
Improvement: The Importance of the Leadership in

Environment of Care and Risk Rounding

John Walpole, 
Gallagher Insurance

2:15 - 2:30 pm Break 

2:30 - 3:45 pm
Preparing for the 2027 TJC Sentinel Event Transition:

Aligning w/ the NQF Serious Reportable Event
Framework

Angela Peachy

3:45 - 4:00 pm Closing remarks/Adjourn
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Friday 9/18 Schedule at at Glance

8:00 - 8:30 am Breakfast/Networking

8:30 - 9:30 am
Emergency Management/Disaster Preparedness &

Response
Mitchell Saruwatari,
Kaiser Permanente 

9:30 - 11:00 am
ACHE Panel Presentation – Access, Capacity, and

Patient Safety: A Statewide Conversation on
Strengthening Healthcare for All

David Isei; Esther Smith,
MD; Scott Grosskreutz,

MD; Jack Lewin, MD

11:00  - 11:15 am Break

11:15 am- 12:15 pm 
Straight Talk with Defense Counsel: 

Behind the Case Files - 
Insights from the Defense Table

Jarett A. Dempsey,
Cades Schutte Law

Firm

12:15 - 1:30 pm Lunch/Networking

1:30 - 2:30 pm
Sailing Through the 2026 Legislative Session: Key

Updates and Impacts
Jacce S. Mikulanec,

Queen’s Health System

2:30 - 3:30 pm
Closing Keynote - Beyond the Wave: Leadership,
Courage, and the Commitment to Serve Others

Bryan Phillips, 
Ocean Safety Advocate 

3:30 - 3:45 pm Closing Remarks - Farewell
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O P E N I N G  K E Y N O T E

“ S U P P O R T I N G  C L I N I C I A N S  W I T H  P E R S I S T E N T  A N D  S E V E R E
P R O F E S S I O N A L I S M  C O N C E R N S  T H R O U G H  R E A L L E A D E R S H I P A N D  A P L A N ”

Gera ld  B .  H ickson ,  MD i s  t he  Joseph  C.  Ross  Cha i r  o f  Med i ca l  Educa t i on  and  Adm in i s t r a t i on ,
P r o fesso r  o f  Ped i a t r i c s ,  and  Found i ng  D i r ec to r  o f  t he  Cen te r  fo r  Pa t i en t  and  P r o fess i ona l
Advocacy  (CPPA)  a t  Vande r b i l t  Un ive r s i t y  Med i ca l  Cen te r.  

Jo i n  D r.  Ge ra l d  H i c kson ,  i n t e r na t i ona l l y  r eco gn i zed  phys i c i an
l eade r  and  founde r  o f  t he  Vande r b i l t  Cen te r  fo r  Pa t i en t  and
Pro fess i ona l  Advocacy ’ s  P ro fess i ona l i sm  P ro g ram,  fo r  an
enga g i ng  p resen ta t i on  on  how  hea l t hca re  o rgan i za t i ons  can
s t r eng then  cu l t u re,  imp rove  pa t i en t  sa fe t y,  and  r educe
o rgan i za t i ona l  r i s k  t h rough  p ro fess i ona l  accoun ta b i l i t y.  

D raw i ng  upon  decades  o f  r esea rc h  and  p rac t i ca l  i mp l emen ta t i on ,
D r.  H i c kson  w i l l  d i s cuss  ev i dence -based  s t ra t eg i es  fo r  i den t i f y i ng
and  add ress i ng  d i s r up t i ve /unp ro fess i ona l  behav io r s ,  suppo r t i ng
pee r  accoun ta b i l i t y,  and  c rea t i ng  sys tems  t ha t  suppo r t  r espec t f u l
commun i ca t i on  and  h i gh - re l i a b i l i t y  pe r fo r mance.  O rgan i za t i ons
i mp l emen t i ng  Vande r b i l t ’ s  p ro fess i ona l i sm  f ramewor k  have
demons t ra ted  r educ t i ons  i n  ma l p rac t i ce  r i s k  and  assoc i a t ed
cos t s ,  i mp rovemen ts  i n  c l i n i ca l  and  su rg i ca l  ou t comes,  s t r onge r
t eamwor k  and  o rgan i za t i ona l  cu l t u re,  and  enhanced  phys i c i an
and  s t a f f  r e t en t i on .  A t t endees  w i l l  ga i n  p rac t i ca l  i n s i gh t s  i n t o
bu i l d i ng  a  cu l t u re  whe re  p ro fess i ona l i sm  i s  ac t i ve l y  suppo r t ed ,
conce r ns  a re  add ressed  ea r l y  and  cons t r uc t i ve l y,  and  hea l t hca re
teams  a re  empowered  t o  de l i ve r  sa fe r,  h i ghe r -qua l i t y  pa t i en t
ca re.  

G E R A L D  B .  H I C K S O N ,  M D
F o u n d i n g  D i r e c t o r

C e n t e r  f o r  P a t i e n t  a n d  P r o f e s s i o n a l  A d v o c a c y
Va n d e r b i l t  U n i v e r s i t y  M e d i c a l  C e n t e r
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10 :30  am -  Noon
ACHE Pane l  P resen ta t ion  -  From  B luepr in t  to  Beds ide :  Bu i ld ing  and
Sus ta in i ng  a  Cu l tu re  o f  Sa fe ty  and  Pro fess iona l  Accounta b i l i t y

Gera ld  B.  H ickson ,  MD
Found i ng  D i r ec to r,  Cen te r  fo r  Pa t i en t  and  P ro fess i ona l  Advocacy,  Vande r b i l t
Un ive r s i t y  Med i ca l  Cen te r

Kuo-Ch iang  L ian ,  MD  
Ch i e f  o f  S ta f f,  The  Queen’ s  Hea l t h  Sys tems  

Whi tney  L imm,  MD
Execu t ive  V i ce  P res i den t  o f  C l i n i ca l  I n t eg ra t i on  and  Ch i e f  Phys i c i an  Execu t ive,
The  Queen’ s  Hea l t h  Sys tems  

Sess ion  descr ip t ion :  Ac h iev i ng  t o t a l  s ys tem sa fe t y  r equ i r es  mo re  t han  po l i c y  — i t
r equ i r es  a  cu l t u re  whe re  p ro fess i ona l i sm ,  accoun ta b i l i t y,  and  r espec t  a re  ac t i ve l y
measu red ,  mode led ,  and  sus ta i ned  a t  eve r y  l eve l  o f  t he  o rgan i za t i on .  Th i s  pane l  exam ines
how  hea l t hca re  o rgan i za t i ons  can  use  key  pa t i en t  sa fe t y  p r i nc i p l es  — i nc l ud i ng  l eade r sh i p
commi tmen t ,  t ranspa rency,  psyc ho lo g i ca l  sa fe t y,  and  accoun ta b i l i t y  — to  move  f r om
asp i ra t i on  t o  sus ta i ned  p rac t i ce.  

Ge ra l d  B.  H i c kson ,  MD,  Found ing  D i r ec to r  o f  t he  Vande r b i l t  Cen te r  fo r  Pa t i en t  and
Pro fess i ona l  Advocacy,  w i l l  mode ra te  a  d i s cuss i on  w i t h  Kuo -Ch iang  L i an ,  MD,  and  Wh i t ney
L imm,  MD,  o f  The  Queen ' s  Hea l t h  Sys tems.  The  pane l i s t s  w i l l  sha re  t he i r  o rgan i za t i on ' s
expe r i ence  imp lemen t i ng  t he  Pa t i en t  Advocacy  Repo r t i ng  Sys tem (PARS)  and  Cowor ke r
Obse r va t i on  Repo r t i ng  Sys tem (CORS) .  These  ev i dence -based  t oo l s  use  pa t i en t ,  f am i l y,
and  cowo r ke r  obse r va t i ons  t o  i den t i f y  and  suppo r t  t he  sma l l  g roup  o f  p ro fess i ona l s  whose
behav io r  t h rea tens  t eam pe r fo r mance,  pa t i en t  sa fe t y,  and  o rgan i za t i ona l  r e l i a b i l i t y.  

Pane l i s t s  w i l l  d i s cuss  how  t i e red ,  pee r -d r i ven  i n t e r ven t i on  mode l s  can  r educe  ma lp rac t i ce
r i s k ,  dec rease  adve r se  even t s ,  cu r b  s t a f f  t u r nove r,  and  s t r eng then  a  cu l t u re  o f  mu tua l
r espec t  — wh i l e  cand id l y  add ress i ng  t he  p rac t i ca l  and  cu l t u ra l  c ha l l enges  o f
imp lemen ta t i on .  The  sess i on  w i l l  c l ose  w i t h  f ac i l i t a t ed  aud ience  Q&A,  g iv i ng  pa r t i c i pan t s
t he  oppo r t un i t y  t o  exp l o re  how  t hese  s t ra t eg i es  m igh t  t rans l a t e  t o  t he i r  own  o rgan i za t i ons '
sa fe t y  and  accoun ta b i l i t y  j ou r neys.
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1 : 0 0  -  2 : 1 5  p m
Tr a n s fo r m i n g  R is k  Id e n t i f i c at io n  i n to  O rgan iz at io na l  Im pr ovem ent :  Th e
I m p o r t a n c e  o f  th e  L e a d e rs h ip  i n  E nv i r onm ent  o f  Car e  a nd  R is k  Roun d ing

Jo h n  Wa l p o l e  
A r e a  S e n i o r  V i c e  P r es i d e n t ,  He a l t hc a r e  a t  Ga l l a ghe r  I n su ra n ce

Sess ion  descr ip t ion :  Env i r onmen t  o f  Ca re  and  R i sk  Round i ng  p ro g rams  a re  on l y  as
s t r ong  as  t he  l eade r sh i p  beh i nd  t hem — when  enga gemen t  l a gs ,  haza rds  can  go  unno t i ced .
Th i s  p resen ta t i on  i s  des i gned  t o  p rov i de  R i sk  Mana ge r s  and  p ro g ram l eade r s  w i t h
p rac t i ca l ,  hands -on  gu i dance  fo r  l ead i ng  and  suppo r t i ng  Env i r onmen t  o f  Ca re  mana ge r s ,
subcommi t t ee  l eade r s ,  and  commi t t ees.  A t t endees  w i l l  l ea r n  how  cons t r uc t i ve  l eade r sh i p
t ec hn i ques  can  s t r eng then  co l l a bo ra t i on ,  i mp rove  enga gemen t ,  and  uncove r  p rev i ous l y
un i den t i f i ed  o rgan i za t i ona l  r i s ks .  The  sess i on  w i l l  a l so  exp l o re  s t ra t eg i es  fo r  enhanc i ng
R i sk  Round i ng  ac t i v i t i e s  t o  i den t i f y  mean i ng fu l  exposu res  and  oppo r t un i t i e s  fo r
i mp rovemen t .  I n  add i t i on ,  pa r t i c i pan t s  w i l l  ga i n  t oo l s  fo r  deve l op i ng  pe r fo r mance -based
p ro g rams  and  commi t t ees  t ha t  d r i ve  measu ra b l e  r esu l t s .  F i na l l y,  t he  p resen ta t i on  w i l l
add ress  how  t o  e f fec t i ve l y  p repa re  and  p resen t  p ro g ram ou t comes  t o  o rgan i za t i ona l
l eade r sh i p,  acc red i t i ng  a genc i es ,  and  du r i ng  aud i t s  o r  p ro g ram rev i ews.

2 : 3 0  -  3 : 4 5  p m
P r e p a r i n g  fo r  t h e  2 02 7  Jo i n t  C o mm i s s io n  S e n t ine l  Even t  Tr ans i t io n :  A l ig n ing
w i t h  t h e  N at i o n a l  Q u a l i t y  Fo ru m S e r i o us  Re p or ta b le  E ve n t  Fr a mewo r k

A n g e l a  Pe a chy,  B H A ,  C P H R M ,  C PXP,  A PPRC
C o r p o ra t e  D i r e c t o r  o f  R i sk  M a n a ge m e n t ,  H awa i ʻ i  H ea l t h  S ys tems  Co r po ra t i on

Sess ion  descr ip t ion : Beg i nn i ng  Janua r y  1 ,  2027 ,  Jo i n t  Commi ss i on–acc red i t ed
o rgan i za t i ons  w i l l  t r ans i t i on  t o  a  new  na t i ona l  f ramewor k  fo r  Se r i ous  Repo r t a b l e  Even t s ,
r ep l ac i ng  a  r epo r t i ng  s t r uc tu re  t ha t  has  r ema i ned  l a rge l y  unc hanged  s i nce  2011 .  Th i s
sess i on  p rov i des  a  p rac t i ca l  ove r v i ew  o f  t he  upda ted  f ramewor k ,  i n c l ud i ng  t he  new  even t
ca tego r i es ,  r ev i sed  de f i n i t i ons ,  and  new l y  added  repo r t a b l e  even t s  t ha t  w i l l  a f fec t
hea l t hca re  o rgan i za t i ons  ac ross  t he  con t i nuum o f  ca re.  Pa r t i c i pan t s  w i l l  l ea r n  how  t hese
c hanges  w i l l  i mpac t  even t  r epo r t i ng ,  po l i c i es ,  documen ta t i on ,  da ta  sys tems,  s t a f f
educa t i on ,  and  r egu l a to r y  comp l i ance.  The  p resen ta t i on  w i l l  a l so  ou t l i ne  a  p rac t i ca l
i mp l emen ta t i on  r oadma p  t o  he l p  o rgan i za t i ons  p repa re  fo r  t he  t rans i t i on  wh i l e  ma i n ta i n i ng
accu ra te  r epo r t i ng  and  mean i ng fu l  t r end  da ta .  Whe the r  you  wo r k  i n  r i s k  mana gemen t ,
qua l i t y,  pa t i en t  sa fe t y,  acc red i t a t i on ,  o r  hea l t hca re  l eade r sh i p,  t h i s  sess i on  w i l l  p rov i de
ac t i ona b l e  s t ra t eg i es  t o  he l p  you r  o rgan i za t i on  success fu l l y  nav i ga te  one  o f  t he  mos t
s i gn i f i can t  pa t i en t  sa fe t y  r epo r t i ng  c hanges  i n  mo re  t han  a  decade.
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Fr i d ay,  S e p t e m b e r  1 8
8 : 3 0  -  9 : 3 0  a m
E m e r ge n cy  M a n a ge m e n t /D i s a s te r  P re p a r e d ne s s  &  Re s p o ns e

M i t ch e l l  S a r u wa ta r i ,  D i re c to r  o f  N a t i o n a l  E m e r ge n c y  M a n a ge m e n t  fo r  K a i s e r
Pe r m a n e n t e

S e s s i o n  d e s c r i p t io n :  Re ce n t  d i sa s te r s  a c ro s s  H a wa i ʻ i ,  i n c l u d i n g  w i l d f i r e s ,
f l o o d i n g ,  a n d  t s u n a m i  t h re a t s ,  h ave  h i g h l i g h t e d  t h e  i m p o r t a n c e  o f  e f fe c t i ve
e m e r ge n c y  p re p a re d n e s s  a n d  c o o r d i n a te d  r e s p o n s e  a c r o ss  t h e  h e a l t h c a r e
c o n t i n u u m .  T h i s  s e ss i o n  w i l l  ex a m i n e  key  l e ss o n s  l e a r n e d  f r o m  t h e s e  eve n t s ,
i n c l u d i n g  i n c i d e n t  c o m m a n d  a c t i v a t i o n ,  ev a c u a t i o n  c h a l l e n ge s ,  co m m u n i ca t i on
ga p s ,  a n d  t h e  u n i q u e  n e e d s  o f  vu l n e ra b le  p o p u l a t i o n s  s u c h  a s  l o n g - t e r m  c a re
r e s i d e n t s  a n d  h o m e  h e a l t h  p a t i e n t s .  

Pa r t i c i p a n t s  w i l l  ex p l o re  h o w  l e a d e r sh i p  d e c i s i o n s ,  o rga n i z a t i o n a l  c u l t u r e,  a n d
t i m e l y  e s c a l a t i o n  c a n  s i g n i f i c a n t l y  i n f l u e n ce  r e s p o n s e  e f fo r t s  d u r i n g  ra p i d l y
evo l v i n g  e m e rge n c ie s.  T h e  d i s c u s s i o n  w i l l  a l s o  a d d r e ss  p ra c t i ca l  s t ra t e g i e s  fo r
s t r e n g t h e n i n g  p re p a r e d n e ss ,  im p r ov i n g  c o o r d i n a t i o n  a c r o ss  h e a l t h c a re
o r ga n i z a t i o n s ,  a n d  e n h a n c in g  r e s i l i e n c e  b e fo r e,  d u r i n g ,  a n d  a f t e r  d i sa s te r s .  W h i l e
g r o u n d e d  i n  H a wa i ʻ i ' s  r e ce n t  ex p e r i e n c e s ,  t h e  l e s so n s  a n d  b e s t  p ra c t i c e s
p r e s e n t e d  a r e  b ro a d l y  a p p l i c a b l e  t o  h e a l t h c a r e  o rga n i z a t i o n s  p re p a r i n g  fo r
e m e r ge n c i e s  i n  a ny  c o m m u n i t y.

9 : 3 0  -  1 1 : 0 0  a m
AC H E  Pa n e l  P r e s e n t at io n  –  A c c e s s ,  C a p a c i t y,  a n d  Pat i e n t  S a fe t y :  A  S t atew ide
C o nve r s at i o n  o n  S t re n g t h e n i n g  H e a l t h c a re  fo r  A l l

D av i d  I s e i ,  M P H ,  M AO L ,  P M P,   E xe c u t ive  D i r e c to r,  H a wa i ʻ i  H e a l t h ca r e  Ta sk  Fo rce ;  

E s t h e r  S m i t h ,  M D,  Vice  P r e s i d e n t ,  H a wa i ʻ i  H e a l t h ca r e  Ta s k  Fo rc e ;  f a m i l y
p hy s i c i a n ,  K a i l u a -Ko n a

Jo h n  C.  ( Ja ck )  L e w i n ,  M D  —  A d m i n i s t ra t o r,  S ta te  H e a l t h  P l a n n i n g  a n d
D eve l o p m e n t  A ge n cy,  H a wa i ʻ i  D e p a r t m e n t  o f  H e a l t h  

S c o t t  G ro s s k re u tz ,  M D,  FACR  —  P r e s i d e n t ,  H a wa i ʻ i  H e a l t h ca r e  Ta s k  Fo r ce ;
d i a g n o s t i c  ra d i o l o g i s t ,  B e n io f f  H i l o  M e d i c a l  C e n te r
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S e s s i o n  d e s c r ip t i o n :  H e a l t h c a r e  o r ga n i za t i o n s  a c r o ss  H a wa i ʻ i  —  r e ga r d l e ss  o f
s i ze,  s t r u c t u re,  o r  a f f i l i a t i o n  —  sh a re  a  co m m o n  s e t  o f  p r e s su r e s :  a n  a g i ng  a n d
u n d e r s i ze d  p hy s i c i a n  wo r k fo r ce,  p r ov i d e r  d i r e c to r i e s  t h a t  d o n ' t  a l ways  r e f l e c t
r e a l - wo r l d  c a p a c i t y,  a n d  a d m in i s t ra t i ve  bu r d e n s  t h a t  c o n s u m e  c l i n i ca l  t i m e  be t t e r
s p e n t  o n  p a t i e n t s .  T h i s  p a n e l  b r i n g s  t o ge th e r  f r o n t l i n e  a n d  s y s t e m -
l eve l p e r s p e c t i ve s  t o  ex a m in e  t h e s e  t h r e e  i n t e r c o n n e c te d  c h a l l e n ge s  a n d  t h e i r
i m p a c t  o n  p a t i e n t  a cc e ss ,  c o n t i n u i t y  o f  c a r e,  a n d  o r ga n i z a t i o n a l  r i s k .  Pa n e l i s t s
w i l l  d i s c u s s  w h a t  t h e se  i s su e s  l o o k  l i ke  i n  d a i l y  p ra c t i c e,  h o w  t h ey  a f fe c t
c l i n i c i a n s  a n d  p a t i e n t s  a l i ke,  a n d  w h e re  p ra c t i ca l ,  co l l a b o ra t i ve  o p p o r t u n i t i e s
ex i s t  t o  c l o s e  t h e  ga p s  —  t h ro u g h  b e t t e r  d a t a  a c cu ra cy,  c o m m u n i c a t i o n ,  a n d
c o o r d i n a t i o n  a m o n g  p r ov i d e r s ,  h e a l t h  s ys te m s,  a n d  p aye r s .  

T h i s  s e s s i o n  w i l l  a l so  i n t r o d u ce  t h e  H a wa i ʻ i  H e a l t h c a r e  I n fo r m a t i o n  P l a t fo r m
( H I P ) ,  a  c o m m u n i ca t i o n  a n d  r e so u r c e - co o r d i n a t i o n  t o o l  d e s i g n e d  t o  s u p p o r t
s i t u a t i o n a l  a wa re n e s s  a n d  p r e p a r e d n e s s  fo r  o r ga n i z a t i o n s  o f  a ny  s i ze,  b e fo r e,
d u r i n g ,  a n d  a f t e r  e m e r ge n c ie s.  

1 1 : 1 5  a m -  1 2 :1 5  p m  
S t r a i g h t  Ta l k  w i th  D e fe n s e  Co u n c i l :  B e h in d  t he  C a s e  F i l e s  -  I n s ig h ts  f r om  th e
D e fe n s e  Ta b l e

Ja r r e t t  A .  D e m p s ey,  E s q . ,  C a d e s  S c h u t t e  L aw  F i r m

S e s s i o n  d e s c r i p t io n :  I n  t h i s  i n t e ra c t i ve  d i s c u s s i o n ,  Ja r r e t t  D e m p sey,  a  ve te ra n
d e fe n s e  a t t o r n ey  w i l l  exa m in e  t h e  f a c to r s  t h a t  d i s t i n g u i sh  a  r e s i l i e n t  d e fe ns e  f r om
a  c o m p r o m i s e d  o n e.  M ov in g  b eyo n d  t ra d i t i o n a l  l e c t u r e  fo r m a ts ,  t h i s  e n ga g ing
Q & A  s e s s i o n  ex p lo res  t h e  p ra c t i c a l  r e a l i t i e s  o f  l i t i ga t i o n  a n d  h i g h l i g h t s  h o w  r i s k
m a n a ge r s  a n d  c l i n i c a l  l e a d e r s  c a n  p r o a c t i ve l y  i n f l u e n c e  o u t c o m e s.  D i sc u ss i on
t o p i c s  i n c l u d e  c r i t i c a l  s t ra t e g i e s  fo r  ev i d e n c e  p r e s e r va t i o n ,  t h e  n u a n c e s  o f
p r i v i l e ge d  i nve s t i ga t i o n s ,  a n d  co m m o n  d o cu m e n ta t i o n  p i t f a l l s  w i t h i n  e l e c t r on i c
m e d i c a l  r e c o rd s  t h a t  o f t e n  im p a c t  l e ga l  p r o c e e d i n g s.  T h i s  s e s s i o n  w i l l  a l so
p r ov i d e  u n i q u e  p e r s p e c t i ve s  o n  d e p o s i t i o n  t r e n d s  a n d  t h e  a t t r i bu t e s  o f  c o mpe l l i ng
p hy s i c i a n  a n d  n u r se  w i t n e s s e s.  Pa r t i c i p a n t s  w i l l  ga i n  a c t i o n a b l e  i n s i g h t s  i n t o
s t r e n g t h e n i n g  d o c u m e n t a t i o n  p ra c t i c e s ,  s a fe g u a r d i n g  l e ga l  p r i v i l e ge,  a n d
s u p p o r t i n g  c o u n s e l  t o  bu i l d  m o re  d e fe n s i b l e  c a s e s.  D e s i g n e d  fo r  p r o fe s s i ona l s  i n
r i s k  m a n a ge m e n t ,  q ua l i t y,  a n d  h e a l t h c a r e  a d m i n i s t ra t i o n ,  t h i s  s e s s i o n  o f fe r s
p ra c t i c a l  t o o l s  t o  e n h a n ce  o rga n i z a t i o n a l  d e fe n s e  l o n g  b e fo re  a  c l a i m  e n te r s  t h e
c o u r t r o o m .
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1 :30  -  2 : 30  pm
Sa i l ing  Through  the  2026  Le g is la t ive  Seas :  Key  Upda tes  and  Impac ts

J acce  S .  M iku lanec ,  Di rec to r  o f  Gove r nmen t  Re l a t i ons ,  Queen’ s  Hea l t h  Sys tems

Sess ion  descr ip t ion :  Hawa i ʻ i ’ s  2026  Leg i s l a t i ve  Sess i on  has  i n t r oduced  i mpo r t an t
deve l opmen ts  t ha t  w i l l  sha pe  hea l t hca re  po l i c y,  f und i ng ,  and  r egu l a to r y  p r i o r i t i e s
ac ross  t he  i s l ands.  I n  t h i s  sess i on ,  we  a re  hono red  t o  have  Jacce  S.  M i ku l anec ,
D i r ec to r  o f  Gove r nmen t  Re l a t i ons  a t  The  Queen’ s  Hea l t h  Sys tems  p resen t .  He  w i l l
p rov i de  t i me l y  i n s i gh t s  on  key  b i l l s ,  emerg i ng  t hemes,  and  t he i r  po ten t i a l  i mpac t
on  p rov i de r s  and  pa t i en t s .  A t t endees  w i l l  ga i n  a  p rac t i ca l  unde r s tand i ng  o f
l eg i s l a t i ve  t r ends  and  s t ra t eg i es  fo r  nav i ga t i ng  c hange  i n  a  comp l ex  po l i c y
env i r onmen t .  Th i s  d i s cuss i on  o f fe r s  a  un i que  oppo r t un i t y  t o  hea r  d i r ec t l y  f r om
bo th  a  l eg i s l a t i ve  l eade r  and  a  hea l t hca re  advoca te  a t  t he  i n t e r sec t i on  o f  po l i c y
and  p rac t i ce.

C LO S I N G  KEYNOTE:  “LESSONS FROM TH E OCE AN :  LEA DERSHIP,  
P REPAREDNESS,  AND TH E P UR SUIT  OF  SA FETY ”

B r ya n  S c o t t  P h i l l i p s ,  O ce an  E m ergen cy  Ma na geme n t  Leade r /  Sa fe t y
A dvoca t e

Pro tec t i ng  l i ves  i s  a  ca l l i ng  t ha t  ex tends  f a r  beyond  t he  wa l l s  o f
a  hosp i t a l .  I n  t h i s  enga g i ng  c l os i ng  keyno te  conve r sa t i on ,
r enowned  No r t h  Sho re  ocean  sa fe t y  l eade r  B r yan  Ph i l i p s  j o i ns
us  t o  exp l o re  t he  s t r i k i ng  pa ra l l e l s  be tween  ocean  rescue  and
hea l t hca re,  d raw i ng  on  a  ca ree r  o f  h i gh - s t a kes  dec i s i ons  i n
unp red i c t a b l e  env i r onmen ts .  B r yan  w i l l  sha re  l essons  on  r i s k
reco gn i t i on ,  t eamwor k ,  commun i ca t i on ,  and  bu i l d i ng  cu l t u res
whe re  sa fe t y  i s  eve r yone ' s  r espons i b i l i t y  — p r i nc i p l es  t ha t
a pp l y  equa l l y  t o  r escu i ng  sw i mmer s  i n  t he  su r f  and  p ro tec t i ng
pa t i en t s  i n  hea l t hca re  o rgan i za t i ons.

Th rough  an  i n t e rac t i ve  i n t e r v i ew  and  aud i ence  d i s cuss i on ,  a t t endees  w i l l  d i s cove r
how  o rgan i za t i ons  can  move  beyond  reac t i ng  t o  c r i ses  and  i ns tead  bu i l d  s ys tems
tha t  an t i c i pa te  r i s k ,  empower  peop l e  t o  spea k  up,  and  p repa re  t eams  t o  pe r fo r m
when  i t  ma t t e r s  mos t  — l eav i ng  w i t h  a  r enewed  pe r spec t i ve  on  l eade r sh i p,
co l l a bo ra t i on ,  and  t he  sha red  m i ss i on  o f  p ro tec t i ng  l i ves.
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Jar re t t  A .  Dempsey,  Esq . ,  i s  a  pa r t ne r  w i t h  t he  Cade  Sc hu t t e  l aw  f i r m  i n  Hono lu l u .H i s
p r ac t i ce  focuses  on  med i ca l  ma l p r ac t i ce  l i t i ga t i on ,  hea l t hca r e  l aw,  and  i nsu r ance  de fense,
r ep r esen t i ng  hosp i t a l s ,  phys i c i ans ,  nu r ses ,  c l i n i c s ,  su r ge r y  cen te r s ,  and  o the r  hea l t hca r e
p r ov i de r s  i n  comp l ex  l i t i ga t i on  and  r egu l a to r y  ma t t e r s .  H i s  expe r i ence  i nc l udes  med i ca l
neg l i gence  c l a i ms ,  med i ca l  s t a f f  c r eden t i a l i ng ,  r egu l a to r y  comp l i ance,  and  d i spu tes
i nvo l v i ng  e l ec t r on i c  med i ca l  r eco r ds  and  e l ec t r on i ca l l y  s t o r ed  i n fo r ma t i on .  He  a l so  adv i ses
hea l t hca r e  o r gan i za t i ons  on  co r po r a te  and  ope r a t i ona l  l ega l  i s sues .

Ja r r e t t  ea r ned  h i s  l aw  deg r ee,  summa cum l aude,  f r om  t he  W i l l i am  S .  R i c ha r dson  Sc hoo l
o f  Law  a t  t he  Un ive r s i t y  o f  Hawa i ʻ i ,  whe r e  he  a l so  se r ved  on  t he  Un ive r s i t y  o f  Hawa i ʻ i  Law
Rev i ew.  He  i s  ac t i ve  i n  t he  Hawa i ʻ i  l ega l  commun i t y  and  has  he l d  l eade rsh i p  r o l es  w i t h  t he
Hawa i ʻ i  S t a t e  Ba r  Assoc i a t i on .  H i s  p r ac t i ce  p r ov i des  hea l t hca r e  o r gan i za t i ons  w i t h
p r ac t i ca l  l ega l  gu i dance  on  manag i ng  r i s k  and  de fend i ng  comp lex  c l a ims.

Scot t  Grosskreu tz ,  MD,  FACR,  i s  a  d i agnos t i c  r ad i o l og i s t  w i t h  Hawa i i  Rad io l og i c
Assoc i a t es  i n  H i l o ,  f ocus i ng  on  b r eas t  and  muscu l oske l e ta l  i mag ing .  He  i s  boa r d  ce r t i f i ed
i n  d i agnos t i c  r ad i o l og y  and  a  Fe l l ow  o f  t he  Amer i can  Co l l ege  o f  Rad io l og y.  He  has  se r ved
as  c h i e f  o f  s t a f f  and  c ha i r  o f  r ad i o l og y  a t  H i l o  Med i ca l  Cen te r  and  as  p r es i den t  o f  t he
Hawa i ʻ i  Rad i o l og i ca l  Soc i e t y.  D r.  G r ossk r eu t z  he l ped  o r gan i ze  t he  Hawa i ʻ i  Phys i c i an
Sho r t age  C r i s i s  Task  Fo r ce  and  i s  P r es i den t  o f  t he  Hawa i ʻ i  Hea l t hca r e  Task  Fo r ce.  He  has
tes t i f i ed  a t  t he  Hawa i ʻ i  Leg i s l a t u r e  on  t he  phys i c i an  sho r t age,  p r i ma r y  ca r e  f und ing ,
p r omp t  c l a i ms  paymen t ,  and  t he  gene r a l  exc i se  t ax  on  med i ca l  se r v i ces .  He  ea r ned  h i s
med i ca l  deg r ee  a t  t he  Un ive r s i t y  o f  No r t h  Dako ta .

G era ld  B .  H ickson ,  MD i s  t he  Joseph  C.  Ross  Cha i r  o f  Med i ca l  Educa t i on  and
Admi n i s t r a t i on ,  P r o fesso r  o f  Ped i a t r i c s ,  and  Found ing  D i r ec to r  o f  t he  Cen te r  fo r  Pa t i en t
and  P r o fess i ona l  Advocacy  (CPPA)  a t  Vande r b i l t  Un ive r s i t y  Med i ca l  Cen te r.  

D r.  H i c kson  j o i ned  t he  Depa r tmen t  o f  Ped i a t r i c s  a t  Vande r b i l t  i n  1982 .  He  has  se r ved  as
Ch i e f  o f  t he  D iv i s i on  o f  Gene r a l  Ped i a t r i c s ,  D i r ec to r  o f  C l i n i ca l  R i sk  and  Loss  P r even t i on ,
and  Sen i o r  V i ce  P r es i den t  o f  Qua l i t y,  Sa fe t y  and  R i sk  P r even t i on  fo r  Vande r b i l t  Un ive r s i t y
Med i ca l  Cen te r.  I n  add i t i on ,  D r.  H i c kson  has  deve l oped  educa t i ona l  i n i t i a t i ves  t o  p r omo te
d i sc l osu r e  o f  adve rse  even t s  and  med i ca l  e r r o r s ,  add r ess  behav io r s  t ha t  unde r m ine  a
cu l t u r e  o f  sa fe t y,  and  p r omo te  and  sus ta i n  h i gh  pe r fo r m i ng  t eams.  

D r.  H i c kson  se r ves  as  i mmed i a te  pas t  Cha i r  o f  t he  Boa r d  o f  D i r ec to r s  o f  t he  I ns t i t u t e  fo r
Hea l t hca r e  Imp r ovemen t  ( IH I ) .  He  a l so  se r ves  on  t he  Boa r d  o f  D i r ec to r s  o f  Kec k  (USC)
Hea l t h  Sys tem.  D r.  H i c kson  r ece ived  a  BS  f r om  t he  Un ive r s i t y  o f  Geo r g i a  and  MD f r om
Tu l ane  Un ive r s i t y  Sc hoo l  o f  Med i c i ne.

S p e a k e r  B i o g r a p h i e s
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Dav id  I se i ,  MPH,  MAOL,  PMP  i s  a  hea l t hca r e  execu t i ve,  consu l t an t ,  and  Hawa i ʻ i  A i r
Na t i ona l  Gua r d  ve te r an  w i t h  ex tens ive  expe r i ence  l ead ing  hea l t hca r e  t r ans fo r ma t i on  and
comp l ex  o r gan i za t i ona l  i n i t i a t i ves .  He  i s  t he  founde r  o f  ISE I  Consu l t i ng  LLC  and  Ch ie f
Execu t i ve  O f f i ce r  o f  Moha l a  Hea l t h  G r oup.  He  a l so  se r ves  as  Execu t i ve  D i r ec to r  o f  t he
Hawa i ʻ i  Hea l t hca r e  Task  Fo r ce  and  Manage r  o f  Lokah i  Hea l t h  LLC,  whe r e  he  advances
va l ue -based  ca r e  r e fo r m  t h r ough  Hawa i ʻ i ' s  CMS LEAD Mode l  Accoun tab le  Ca r e
Or gan i za t i on  (ACO)  i n i t i a t i ve  t o  i mp r ove  pa t i en t  ou t comes  s t a t ew ide.  Dav id ' s  l eade rsh i p
expe r i ence  spans  hea l t hca r e,  gove r nmen t ,  and  m i l i t a r y  o r gan i za t i ons ,  p r ov i d i ng  h im  w i t h  a
p r ac t i ca l  pe r spec t i ve  on  o r gan i za t i ona l  c hange,  ope r a t i ons ,  and  s t r a t eg i c  co l l abo r a t i on .
He  ho l ds  a  Mas te r  o f  Pub l i c  Hea l t h  and  a  Mas te r  o f  A r t s  i n  O r gan i za t i ona l  Leade rsh i p
and  i s  ce r t i f i ed  as  bo th  a  P r o j ec t  Managemen t  P r o fess i ona l  (PMP)  and  Sen i o r
P r o fess i ona l  i n  Human  Resou r ces  (SPHR) .

John  C.  "Jack"  Lewin ,  MD,  has  l ed  t he  S ta te  Hea l t h  P l ann ing  and  Deve lopmen t  Agency  a t
t he  Hawa i ʻ i  Depa r tmen t  o f  Hea l t h  s i nce  2023  and  i s  Sen io r  Adv i so r  t o  t he  Gove r no r  on
hea l t hca r e  i nnova t i on .  I n  2026  he  ove rsaw  t he  agency ' s  f i r s t  l eg i s l a t i ve l y  r equ i r ed  r epo r t
on  p r i o r  au tho r i za t i on  p r ac t i ces  unde r  Ac t  151  ( 2025 ) .  D r.  Lew in  was  Hawa i ʻ i ' s  D i r ec to r  o f
Hea l t h  f r om  1986  t o  1994 .  He  l a t e r  se r ved  as  CEO o f  t he  Ca l i f o r n i a  Med i ca l  Assoc i a t i on ,
t he  Amer i can  Co l l ege  o f  Ca r d i o l og y,  and  t he  Ca r d i ovascu l a r  Resea r c h  Founda t i on ,  and  as
c ha i r man  o f  t he  Na t i ona l  Coa l i t i on  on  Hea l t h  Ca r e.  Ea r l i e r,  he  p r ac t i ced  w i t h  t he  I nd i an
Hea l t h  Se r v i ce  on  t he  Nava j o  Na t i on  and  was  med i ca l  d i r ec to r  o f  Ku l a  Hosp i t a l  on  Mau i .
He  ea r ned  h i s  med i ca l  deg r ee  a t  t he  Un ive r s i t y  o f  Sou the r n  Ca l i f o r n i a .

K uo-Ch iang  L ian ,  MD  was  bo r n  i n  Lubboc k ,  Texas ,  and  was  r a i sed  i n  cen t r a l  I l l i no i s ,
whe r e  h i s  f a t he r  was  a  p r o fesso r  o f  spec i a l  educa t i on  a t  I l l i no i s  S ta te  Un ive r s i t y  and  h i s
mo the r  was  a  dea f  p r esc hoo l  t eac he r.  He  a t t ended  t he  Massac huse t t s  I ns t i t u t e  o f
Tec hno l og y,  g r adua t i ng  w i t h  a  deg r ee  i n  Chem is t r y,  and  acqu i r ed  h i s  med i ca l  deg r ee  a t
t he  Un ive r s i t y  o f  Ca l i f o r n i a ,  San  Fr anc i sco .  He  comp l e ted  i n t e r nsh ip,  r es i dency,  and  c h i e f
r es i dency  i n  I n t e r na l  Med i c i ne  a t  t he  Un ive r s i t y  o f  Ca l i f o r n i a ,  Los  Ange l es ,  j o i n i ng  t he
facu l t y  as  a  hosp i t a l i s t  f o l l ow i ng .  Kuo  j o i ned  t he  hosp i t a l i s t  p r og r am a t  The  Queen’ s
Med i ca l  Cen te r  and  t he  f acu l t y  a t  t he  John  A .  Bu r ns  Sc hoo l  o f  Med i c i ne  ( JABSOM)  i n
2011  and  cu r r en t l y  se r ves  c l i n i ca l l y  as  a  ded i ca ted  t eac h ing  hosp i t a l i s t  on  t he  Queen’ s
Manamana  campus.  He  se r ved  p r ev i ous ly  as  Ch i e f  o f  Med i c i ne  a t  Queen’ s  and  as  t he
med i ca l  d i r ec to r  o f  t he  Queen’ s  Hosp i t a l i s t  P r og r am and  Queen’ s  Med i ca l  G r oup.  D r.  Kuo
cu r r en t l y  se r ves  as  t he  Ch i e f  o f  S ta f f  a t  Queen’ s  and  ho l ds  a  f acu l t y  appo i n tmen t  as
Ass i s t an t  P r o fesso r  o f  Med i c i ne  a t  JABSOM.

Whi tney  L imm,  M .D. ,  FACS i s  t he  Execu t i ve  V i ce  P r es i den t  o f  C l i n i ca l  I n t eg r a t i on  and
Ch ie f  Phys i c i an  Execu t i ve  o f  The  Queen’ s  Hea l t h  Sys tems  (QHS) .  He  has  been  pa r t  o f  QHS
s ince  1991 .  I n  h i s  cu r r en t  r o l e,  D r.  L imm’s  a r eas  o f  r espons ib i l i t y  i n c l ude  t he  Qua l i t y,
Med i ca l  S ta f f  Se r v i ces ,  and  Academ ic  A f f a i r s  Depa r tmen t s ;  D iagnos t i c  Labo r a to r y  Se r v i ces
(DLS) ;  and  t he  Queen’ s  C l i n i ca l l y  I n t eg r a ted  Phys i c i an  Ne two r k  (QC IPN) .  D r.  L imm r ece ived
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h i s  Bac he l o r  o f  Sc i ence  deg r ee  f r om  S tan fo r d  Un ive r s i t y  and  h i s  med i ca l  deg r ee  f r om  t he
Dav i d  Ge f fen  Sc hoo l  o f  Med i c i ne  a t  t he  Un ive r s i t y  o f  Ca l i f o r n i a ,  Los  Ange les .  D r.  L i mm
pr ev i ous ly  se r ved  as  Ch i e f  o f  Gene r a l  Su r ge r y  and  Med i ca l  D i r ec to r  o f  Su r ge r y  a t  The
Queen’ s  Med i ca l  Cen te r.  He  i s  t he  fo r me r  P r es i den t  o f  t he  Hawa i i  Chap te r  o f  t he
Amer i can  Co l l ege  o f  Su r geons .  He  i s  an  Assoc i a t e  P r o fesso r  o f  Su r ge r y  a t  t he  John  A .
Bu r ns  Sc hoo l  o f  Med i c i ne  a t  t he  Un ive r s i t y  o f  Hawa i ‘ i ,  whe r e  he  i s  ac t i ve l y  i nvo l ved  i n
t eac h i ng  med i ca l  s t uden t s  and  r es i den t s .  He  was  named  t he  Hawa i ‘ i  Med i ca l  Assoc i a t i on’ s
Phys i c i an  o f  t he  Yea r  i n  2024  and  has  been  cons i s t en t l y  r ecogn i zed  on  Hono lu l u
Magaz i ne ’ s  l i s t  o f  Bes t  Doc to r s  i n  Hawa i ‘ i .

Karen  Mar kwi th ,  RN ,  MJ,  CPHRM,  CHSP,  CPPS FASHRM i s  t he  cu r r en t  P r es i den t -E l ec t
fo r  ASHRM fo r  2027 .  She  cu r r en t l y  se r ves  as  t he  No r t hwes t  Reg i on  D i r ec to r  o f  R i sk
Managemen t  and  Loss  P r even t i on  fo r  t he  Common  Sp i r i t  Hea l t h  Sys tem.  He r  expe r i ence
i nc l udes  p r i o r  na t i ona l  r o l es  as  Na t i ona l  D i r ec to r  o f  En te r p r i se  R i sk  Managemen t  fo r
Ca tho l i c  Hea l t h  I n i t i a t i ves  fo r  WA and  Or egon  and  D i r ec to r  o f  R i sk  Se r v i ces  fo r
Fr anc i scan  Hea l t h  Sys tem.  Ms.  Ma r kw i t h  ea r ned  a  MJ  i n  Hea l t h  Law  f r om  Loyo la  Law
Sc hoo l  i n  Ch i cago  and  a  BS  i n  Nu rs i ng  f r om  Pac i f i c  Lu the r an  Un ive r s i t y.  She  has  co -
au tho r ed  seve r a l  ASHRM na t i ona l  educa t i ona l  r esou r ces .  Ka r en  i s  a l so  a  Wash ing ton
Hea l t hca r e  R i sk  Manage r  Soc i e t y  (WHCRMS)  Wes te r n  WA Tr us tee  boa r d  member  fo r
2024 -2026 .

Jacce  S.  M iku lanec  se r ves  as  t he  D i r ec to r  o f  Gove r nmen t  Re la t i ons  fo r  The  Queen’ s
Hea l t h  Sys tem.  He  p r ev i ous ly  se r ved  as  p r es i den t  and  execu t i ve  d i r ec to r  o f  t he  Japanese
Cu l t u r a l  Cen te r  o f  Hawa i ‘ i ,  Manage r  o f  Gove r nmen t  Re la t i ons  fo r  t he  Hawa i ʻ i  Med i ca l
Se r v i ce  Assoc i a t i on  and  wo r ked  as  t he  Po l i cy  and  Commun i t y  Pa r t ne r sh i p  D i r ec to r  a t  t he
Hawa i i  nonp r o f i t  suppo r t i ng  ea r l y  l ea r n i ng ,  Good  Beg inn i ngs  A l l i ance  ( now  t he  Hawa i i
Ch i l d r en’ s  Ac t i on  Ne two r k ) .  He  p r ev i ous ly  se r ved  as  t he  Spec i a l  Ass i s t an t  on  Po l i cy  fo r
L i eu tenan t  Gove r no r  B r i an  Sc ha t z .  M i ku l anec  ea r ned  h i s  Mas te r  o f  A r t s  deg r ee  i n
An th r opo l og y,  w i t h  an  emphas i s  on  Eas te r  I s l and  a r c haeo l og y,  f r om  t he  Un ive r s i t y  o f
Hawa i ‘ i  a t  Manoa .

Ange la  Peachy,  BHA,  CPHRM,  CPXP,  APPRC  i s  t he  Co r po r a te  D i r ec to r  o f  R i sk
Managemen t  fo r  t he  Hawa i ʻ i  Hea l t h  Sys tems  Co r po r a t i on .  She  has  mo r e  t han  20  yea rs  o f
hea l t hca r e  expe r i ence  i n  hosp i t a l  ope r a t i ons ,  c l i n i ca l  ca r e,  and  r i s k  managemen t .  Ange la
ea r ned  a  Bac he l o r ’ s  deg r ee  i n  Hea l t hca r e  Adm in i s t r a t i on  f r om  Gr and  Canyon  Un ive r s i t y
and  ho l ds  mu l t i p l e  p r o fess i ona l  ce r t i f i ca t i ons ,  i n c l ud i ng  CPHRM (Ce r t i f i ed  P r o fess i ona l  i n
Hea l t hca r e  R i sk  Managemen t ) ,  CPXP  (Ce r t i f i ed  Pa t i en t  Expe r i ence  P r o fess i ona l ) ,  and
APPRC (Advanced  P r o fess i ona l  i n  Pa t i en t  Re l a t i ons  Ce r t i f i ca t i on ) .
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Ange la  cu r r en t l y  se r ves  as  P r es i den t  o f  t he  Ca l i f o r n i a  Assoc i a t i on  o f  Pa t i en t  Re la t i ons ,
V i ce  P r es i den t  o f  t he  Hawa i ʻ i  Assoc i a t i on  o f  Hea l t hca r e  R i sk  Managemen t ,  and  i s  a
Pas t  P r es i den t  o f  t he  Sou the r n  Ca l i f o r n i a  Assoc i a t i on  o f  Hea l t hca r e  R i sk  Managemen t .
She  i s  a l so  ac t i ve l y  i nvo l ved  w i t h  t he  Amer i can  Soc ie t y  fo r  Hea l t h  Ca r e  R i sk
Managemen t  (ASHRM) ,  se r v i ng  on  t he  Na t i ona l  ASHRM Educa t i on  Commi t t ee.

Br yan  Sco t t  Ph i l l i ps  i s  a  seasoned  pub l i c  sa fe t y  and  emer gency  managemen t
p r o fess i ona l  w i t h  mo r e  t han  20  yea rs  o f  expe r i ence  i n  ocean  sa fe t y,  sea r c h  and  r escue,
and  c r i s i s  l eade rsh i p.  He  cu r r en t l y  se r ves  as  an  Ocean  Sa fe t y  L i fegua r d  w i t h  t he
Coun t y  o f  Hawa i ʻ i  and  i s  t he  owne r  o f  Nea rsho r e  Tac t i c s  and  Rescue,  whe r e  he
p r ov i des  advanced  t r a i n i ng  i n  ocean  r escue,  r i s k  managemen t ,  and  emer gency
r esponse.  B r yan  has  se r ved  as  P r es i den t  o f  t he  Hawa i ʻ i  Gove r nmen t  Emp loyees
Assoc ia t i on  (HGEA)  Ba r ga in i ng  Un i t  5  and  P r es i den t  o f  t he  No r t h  Sho r e  L i fegua r d
Assoc ia t i on ,  l ead ing  s t a t ew ide  nego t i a t i ons  and  advanc ing  pub l i c  sa fe t y  i n i t i a t i ves .  A
h igh ly  r espec ted  i ns t r uc to r  and  speake r, he  ho l ds  numer ous  FEMA,  U.S .  Coas t  Gua r d
Aux i l i a r y,  EMT,  and  N ASBLA  ce r t i f i ca t i ons .  H i s  d i s t i ngu i shed  ca r ee r  i n c l udes  p r ov i d i ng
p r o tec t i ve  l i f egua r d  se r v i ces  fo r  P r es i den t  Ba r ac k  Obama  and  r ece iv i ng  t he  C i t y  and
Coun t y  o f  Hono lu l u  Va lo r  Awa r d  and  Hono lu l u  Emp loyee  o f  t he  Yea r  hono rs .

Mi tche l l  W.  Saruwata r i  i s  t he  D i r ec to r  o f  Na t i ona l  Emer gency  Managemen t  fo r  Ka i se r
Pe r manen te,  whe r e  he  l eads  en te r p r i sew ide  emer gency  p r epa r edness ,  r esponse,  and
r es i l i ence  ope r a t i ons  ac r oss  r eg i ona l  and  na t i ona l  command  cen te r s .  He  has  nea r l y
t h r ee  decades  o f  expe r i ence  i n  hea l t hca r e,  pub l i c  hea l t h ,  and  emer gency  managemen t ,
w i t h  expe r t i se  i n  i n c i den t  managemen t ,  bus i ness  con t i nu i t y,  r egu la to r y  comp l i ance,  and
la r ge -sca le  d i sas te r  r esponse.  M i t c h  i s  an  Ad junc t  Ass i s t an t  P r o fesso r  i n  t he  Mas te r  o f
Sc i ence  i n  Emer gency  Managemen t  p r og r am a t  t he  Un ive r s i t y  o f  Sou the r n  Ca l i f o r n i a
and  an  i ns t r uc to r  and  cu r r i cu l um  deve lope r  w i t h  FEMA’s  Cen te r  fo r  Domes t i c
P r epa r edness .  He  i s  a  pub l i shed  au tho r  on  hea l t hca r e  emer gency  p r epa r edness ,
con t i nu i t y  p l ann ing ,  d i sas te r  exe r c i ses ,  and  emer gency  managemen t  s t anda r ds ,  w i t h
wo r k  appea r i ng  t h r ough  t he  Amer i can  Hosp i t a l  Assoc i a t i on ,  pee r - r ev i ewed  j ou r na l s ,  and
na t i ona l  emer gency  managemen t  pub l i ca t i ons .

Esther  Smi th ,  MD W i th  ove r  e i gh teen  yea rs  o f  wo r k  expe r i ence,  D r.  Sm i t h  i s  a
pass i ona te  and  ded i ca ted  owne r  and  phys i c i an  a t  D r.  Sm i t h  Fam i l y  Med i c i ne,  whe r e  she
p r ov i des  h i gh -qua l i t y  and  ho l i s t i c  ca r e  t o  pa t i en t s  o f  a l l  ages  and  bac kg r ounds .  She  i s
a  phys i c i an  and  sk i l l ed  i n  f am i l y  deve lopmen t ,  wh i c h  enab les  he r  t o  unde rs tand  and
add r ess  t he  d i ve r se  needs  and  c ha l l enges  o f  f am i l i e s  i n  my  commun i t y.  D r.  Sm i t h  
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pa r t ne r s  w i t h  l o ca l  s c hoo l s ,  o r gan i za t i ons ,  and  hea l t h  cen te r s  t o  p r omo te  hea l t h
educa t i on ,  p r even t i on ,  and  we l l ness  among  f am i l i e s .  He r  co r e  compe tenc i es  i nc l ude
d i agnos i s ,  t r ea tmen t ,  managemen t ,  and  r e fe r r a l  o f  va r i ous  med i ca l  cond i t i ons ,  as  we l l  a s
commun i ca t i on ,  l eade rsh i p,  and  co l l abo r a t i on .  He r  m i ss i on  i s  t o  i mp r ove  t he  hea l t h  and
wel l - be i ng  o f  f am i l i e s  t h r ough  compass i ona te,  ev i dence -based ,  and  pe r sona l i zed  ca r e.  

John  Wa lpo le ,  A r ea  Sen i o r  V i ce  P r es i den t  –  Hea l t hca r e  a t  Ga l l aghe r  I nsu r ance,  b r i ngs
mor e  t han  30  yea rs  o f  hea l t hca r e  r i s k  managemen t  expe r i ence.  A  na t i ona l l y  r ecogn i zed
speake r,  John  has  p r esen ted  fo r  ASHRM and  numer ous  s t a t e  hea l t hca r e  r i s k  managemen t
o r gan i za t i ons ,  sha r i ng  p r ac t i ca l ,  hands -on  gu i dance  fo r  l ead i ng  and  manag ing  c l i n i ca l  and
ope r a t i ona l  r i s k  p r og r ams.
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